vaetna

Quality health plans & benefits
Healthier living

Financial well-being
Intelligent solutions

p—

2022 External Group Medicare
Broker Certification Instructions



The following pages provide step-by-step instructions for accessing the correct
certification learning plan for those that sell Aetha Group Medicare business



Log-in page EXISTING USER
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Welcome to Astna's Medicare Product Certification for Group Medicare

The first ime you access the new she after B10521 you will need to usf the Forget your passwend ? ink o p OUr pazsword to oooess the new she

Navigate to the Certification Portal at the following URL: https://aetnagroup.cmpsystem.com/

If you are a returning user, click on the “Forgot your password?” link to reset your password. Due to a few security
enhancements, you must change your password to access the new site. You will be prompted to search for your
account using your username or email address on record. An email will be sent to you with instructions on how to

reset your password to access the new site.
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Welcome to Aetna's Medicare Product Certification for Group Medicare
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Navigate to the Certification Portal at the following URL: https://aetnagroup.cmpsystem.com/

Allnew users are required to create a new account and complete profile information. Click the Create a New
Account button
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Log-in page NEW USER
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As a Group Medicare producer external to Aetna, click on Proceed without and leave the other field blank
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Log-in page NEW USER
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Step1of3

* Confidential Information q
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You will be instructed to complete the Confidential Information

where you will be required to enter you NPN and click the Submit —] -]
button to startthe registration process. You willthen need to fillout -

a few demographic details and give your account a password. S—
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Log-in page NEW USER

Aetna Group Transcript
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Certification instructions

Group Internal Producers

Group External Producers S‘tep 3 Of 3

CMS
Producer World

Administrator User Guide

Your account has been created.

Please note your username below. You will need this information for future logins to the site.

Userndne: 20220002

Continue w4 swnne

Difficulty with your online
training?

Contact us: 1-866-714-9301

BrokerSupport@aetna.com

Once you have registered for an account, you will be assigned a username. The username and password is your
login for when you want to complete your Group Medicare Certification.

Click on the Continue to Home button. This will take you directly to the Aetna Certification homepage and you
will be able to access your learning plan. The learning plan will be listed under My Certifications.
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Certification Landing Page

Aetna Group Transcript
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John Doe

Certification instructions ThiS iS the
e o certification landing
page where you will

ke Suppaossnacon complete the 2022
Welcome Group Brokers! Whether you're a new or renewing broker, you are responsible each year for making sure you are certified, licensed and appeinted to sell Group Medicare products. Only
when all requirements have been completed will you receive commission payments for selling our products. et n a ro up

Medicare Broker

oo .
You'll find that the online courses work best with the latest browsers. If you have problems with the course, you can check for an updated browser at one of these websites: Internet Explorer, C e rt I f I C at I O n

Eirefox or Google Chrome. If you have a pop-up blocker installed, you may need to temporarily disable it in order to view the courses.These courses display well on most tablets and
.

personal computers, but are not formatted for small mobile devices such as mini tablets or smart phones. - le a r n I n g p la n u n de r
oo .
T My Certifications

Group External Producers

Annual Group Medicare Certification

CMS

Producer World

Administrator User Guide

m} 2022 Aetna Group Medicare Broker Certification (External) 0%

Individual (IVL) Medicare Certification

If you are looking to complete the Individual (IVL) Medicare Certification, please navigate to the portal by copying and pasting this URL into your browser: https://astna.uat.coursestage.com/

Powered by CourseStage from Web Courseworks Ltd.
Copyright @ 2021
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Certification Learning Plan

2022 Aetna Group Medicare Broker Certification (External)

Dashboard - My courses - 2022 Aetna Group Medicare Broker Certification (External) - 2022 Astna Group Medicare Broker Certerification (External)

FDR Attestation

2022 Group Medicare Overview

Restricted| Not available unless: The activity FDR Attestation is marked complete

2022 Group - Experience Excellence: Medicare Advantage

Restiessd| Not available unless: The activity 2022 Group Medicare Overview is marked complete

2022 Group - Experience Excellence: Aetna Legacy Prescription Drug Plans

REstiesd| Not available unless: The activity 2022 Group - Experience Excellence: Medicare Advantage is marked complete

2022 Group - Experience Excellence: CVS SilverScript Prescription Drug Plans

Restrictad| Not available unless: The activity 2022 Group - Experience Excellence: Aetna Legacy Prescription Drug Plans is marked complete

2022 Group - Experience Caring, Integrity and Collaboration

Resticted| Mot available unless: The activity 2022 Group - Experience Excellence: CVS SilverScript Prescription Drug Plans is marked complete

2022 Group Medicare Certificate

Restrietad| Not available unless: The activity 2022 Group - Experience Caring, Integrity and Collaboration is marked complete
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Things to note:

You cannotskip around; you are requiredto take
the Learning Plan in the order listed

You do not have to complete the Learning Plan in
onesitting. You willbe able to return to where you
left off

NEW: CVS SilverScript Prescription Drug Plans
Course and Mastery Test have been added.

You must pass each mastery test with a score of
90 or abovein three attempts

Mastery tests are housed withinthe
corresponding modules. Complete the course
before the mastery tests becomesavailable to
attempt.

When you complete your certification and pass, you
will receive a confirmation email.

Onceyou have completed the learningplan, your
certificate will be available for download. Please keep
a copy of your certificate.
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If you have any questions, please contact Broker Services Department at
1-866-714-9301 or BrokerSupport@aetna.com
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